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John W. Kure
Executive Director - Federal Policy and Law

EX PARTE

November 8, 2002

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W., Room TW-A325
Washington, DC  20554

Re: In the Matter of Numbering Resource Optimization, CC Docket No. 99-200

Dear Ms. Dortch:

On October 16, 2002, Qwest Corporation (“Qwest”) filed a Petition requesting review of
the National Pooling Administrator’s (“PA”) denial of Qwest’s application for five
sequential one thousands blocks to be used in the 505 area code and assigned specifically
to the Gallup, New Mexico rate center, and for a reversal of the PA’s decision to deny
Qwest’s request.1  Qwest’s Petition stated that these numbers are necessary to serve a
single customer in the Gallup rate center and that Qwest was denied resources by the PA
because the numbering resources in that rate center would not exhaust within six months.2

Qwest reiterates that the numbers it is requesting are necessary to serve a single customer
in the Gallup rate center.  Included with this letter is a copy of the request from the Gallup-
McKinley County Public Schools Technology Services dated July 18, 2002, that states that
the Gallup-McKinley County Public Schools has a need for a minimum amount of DID
numbers “to increase it to a bank of 5000 DID extensions.”  In conversations between
Qwest’s sales representatives and the customer it was learned that the customer wanted
consecutive numbers to create a logical dialing pattern across their 36 schools.

The Gallup rate center is a relatively small rate center without a large ongoing demand for
numbers.  Qwest manages five NPA-NXXs in the Gallup rate center: 505-488, 505-722,
505-726, 505-862 and 505-863.  Number pooling was implemented in New Mexico on
April 8, 2002 and the PA required that all eligible thousands block donations be completed

                                                
1 Qwest Corporation Request for Assignment of Five Sequential One Thousands Blocks,
filed Oct. 16, 2002 (“Petition”).
2 Qwest’s Petition specifically noted that at the time of the application to the PA, the rate
center had 9.4 months of inventory, which is 3.4 months more than the allowed six month
benchmark.
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on April 1, 2002.  Qwest donated four thousands blocks with no contamination out of 505-
488, four lightly contaminated blocks out of 505-488, two blocks with no contamination
out of 505-726, five blocks with no contamination out of 505-862, and two lightly
contaminated blocks out of 505-862.3  Had Qwest received this specific customer request
two months earlier, Qwest would have been able to meet the request with its pre-pooling
numbering inventory.

Post-donation to the PA, Qwest has approximately 8,000 numbers in the Gallup rate center
that are available for assignment.  However, this inventory is heavily contaminated and
does not contain blocks of contiguous numbers within a single NPA-NXX that will meet
this specific customer’s request.4  Even though Qwest has approximately 8,000 numbers
available for assignment in the Gallup rate center, these numbers are spread across five
NPA-NXXs and peppered throughout thirty-three thousands blocks.  No one NPA-NXX
has sufficient numbers to satisfy this customer’s request let alone have the numbers be
contiguous.  Moreover, all of these thousands blocks have significantly more than 10
percent contamination, and, as a result, the blocks are not donatable to PA.  Therefore, a
“swap” for numbers that would meet the Gallup-McKinley County Public Schools’
specific request is not feasible.

The Commission’s Third Report and Order unmistakably concluded that a carrier should
be able to get additional numbering resources when there is a verifiable need due to the
carrier’s inability to satisfy a specific customer request.  The Third Report and Order goes
on to state that although states may not accommodate requests for specific numbers (i.e.,
vanity numbers), states “may grant requests for customers seeking contiguous blocks of
numbers” and adopted a “safety valve” process to facilitate such requests.5

Pursuant to the Commission’s “safety valve” procedures, Qwest first requested relief from
the New Mexico Public Regulation Commission (“NMPRC”).  Qwest noted in its Petition
that the NMPRC has no process in place to review this kind of carrier request, and without
objection from the NMPRC, Qwest asked the Commission to overturn the PA and direct
that it assign Qwest five sequential thousands blocks to meet this specific customer
request.6  Attached to this filing is a letter from Mark A. Cessarich, Utility Economist for
                                                
3 See attached Numbering Resource Utilization Report for the Gallup Rate Center.
4 The Gallup rate center is at a 68.7% utilization rate.  See Petition at 3.
5 In the Matter of Numbering Resource Optimization, Third Report and Order and Second
Order on Reconsideration, 17 FCC Rcd. 252, 279-82 ¶¶ 57-66 (2001) (“Third Report and
Order”).  See id., in particular at 280 ¶ 59 and n.164, 280-81 ¶ 61, 281 ¶ 64, 282 ¶ 66.
6 See Petition at 1, 4-5.



Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
November 8, 2002

Page 3

the Telecommunications Bureau of the NMPRC, stating that the NMPRC “has not
received such requests and does not currently have processes in place to respond
expeditiously.”  In addition, the letter states that NMPRC staff is “aware that Qwest has
filed the instant request with the FCC and agrees that proceeding in this manner under the
present circumstances is appropriate and serves the interest of the affected customer.”

Again, Qwest’s lack of numbering resources prevents Qwest from being able to provide
the Gallup-McKinley County Public Schools with the numbers it requires for its DID
service.  If Qwest is unable to provide this customer with the contiguous numbers it
desires, Qwest will be at a competitive risk because the customer may choose to search for
a service provider that can obtain the required numbers.  Qwest requests that the
Commission review the decision of the PA to deny Qwest’s request for additional
numbering resources and direct the PA to provide Qwest five sequential thousands blocks.

Sincerely,

/s/
John W. Kure

cc:  Jennifer Gorny (jgorny@fcc.gov)
      Sanford Williams (swilliam@fcc.gov)

Attachments:

Numbering Resource Utilization Report for the Gallup Rate Center

Letter from David Oaks, Gallup-McKinley County Public Schools Technology Services
dated July 18, 2002

Letter from Mark A. Cessarich, Utility Economist, Telecommunications Bureau, New
Mexico Public Regulation Commission dated October 29, 2002

mailto:jgorny@fcc.gov
mailto:swilliam@fcc.gov


Numbering Resource Utilization Report for the Gallup Rate Center

NPA-NXX X Rate Center Abbreviation Utilization
505-488 0 GALLUP Donated
505-488 1 GALLUP Donated
505-488 2 GALLUP Donated
505-488 3 GALLUP Donated
505-488 4 GALLUP Donated
505-488 5 GALLUP 50.60%
505-488 6 GALLUP 34.60%
505-488 7 GALLUP Donated
505-488 8 GALLUP Donated
505-488 9 GALLUP Donated

505-722 0 GALLUP 60.00%
505-722 1 GALLUP 100.00%
505-722 2 GALLUP 87.60%
505-722 3 GALLUP 80.60%
505-722 4 GALLUP 89.10%
505-722 5 GALLUP 64.20%
505-722 6 GALLUP 85.80%
505-722 7 GALLUP 61.90%
505-722 8 GALLUP 88.10%
505-722 9 GALLUP 86.80%

505-726 0 GALLUP 38.20%
505-726 1 GALLUP 41.40%
505-726 2 GALLUP 87.20%
505-726 3 GALLUP Donated
505-726 4 GALLUP Donated
505-726 5 GALLUP 40.00%
505-726 6 GALLUP 94.00%
505-726 7 GALLUP 28.00%
505-726 8 GALLUP 73.00%
505-726 9 GALLUP 53.50%

505-862 0 GALLUP 15.20%
505-862 1 GALLUP Donated
505-862 2 GALLUP Donated
505-862 3 GALLUP Donated
505-862 4 GALLUP Donated
505-862 5 GALLUP Donated
505-862 6 GALLUP Donated
505-862 7 GALLUP 77.60%
505-862 8 GALLUP 26.30%
505-862 9 GALLUP Donated

505-863 0 GALLUP 44.30%
505-863 1 GALLUP 98.90%
505-863 2 GALLUP 83.90%
505-863 3 GALLUP 90.40%
505-863 4 GALLUP 88.70%
505-863 5 GALLUP 88.50%
505-863 6 GALLUP 63.90%
505-863 7 GALLUP 92.80%
505-863 8 GALLUP 88.50%
505-863 9 GALLUP 64.30%
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